FOR IMMEDIATE RELEASE:

Date: April 6, 2020

Contact: Kris Wiley

Title: Library Director

Phone: 541-492-7051

Email: kwiley@cityofroseburg.org

Roseburg Public Library Drive-Up Service Available
Roseburg, OR — Roseburg Public Library continues to provide drive-up service for patrons to pick up
physical materials every Thursday from 3 p.m. to 6 p.m.

To take advantage of this option, patrons should log into their accounts and place holds at
roseburg.biblionix.com using their library card number and password (the default password is the phone
number used to register the account). Patrons also may call the library at 541-492-7050 or email at
library@cityofroseburg.org to receive assistance.

Library staff will pull requested items from the shelves, check them out to patrons, and prepare them for
pickup. Every Thursday, from 3 p.m. to 6 p.m., patrons may enter the library parking lot on Fowler Street
and drive up to the main door, and staff will facilitate handing over materials. Patrons are asked to
remain in their vehicle and follow the posted instructions in the parking lot.

Staff will not handle returned materials during the drive-up service. Instead, patrons are asked to
continue using the outside book drop.

The library’s digital platforms remain available 24/7. Thousands of electronic books and audiobooks are
available for readers of all ages through cloudLibrary and OverDrive. Each library cardholder may check
out up to three items on cloudLibrary and six items on OverDrive at one time. In addition, several
subscription services are providing free access to e-books and e-audiobooks. Get started at
roseburgpubliclibrary.org and click on Library Resources.

For more information, please call Library Director Kris Wiley at 541-492-7051 or email at
KWiley@_CityofRoseburg.org.
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